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Examining the Impact of Employee Training and Empowerment
on Administrative Productivity in the Urban Water Services
Sector of Water and Wastewater Companies

Jahan Hashemipour?
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Abstract

This review article was designed to provide a comprehensive analysis of the relationships
between employee training, empowerment, and administrative productivity in Iran’s water
and wastewater companies. The research approach is based on a systematic literature review
method, drawing on both national and international databases such as SID, Magiran, Scopus,
and Web of Science. Inclusion criteria comprised empirical and theoretical articles as well as
reputable theses published between Y:Ye and Y:Ye that had a direct connection with the
urban water services sector and addressed the variables of training/empowerment and
administrative productivity. A qualitative synthesis approach was used to extract patterns and
trends from the literature. The findings indicate that AYZ of the reviewed studies report a
positive and significant relationship between employee training and administrative
productivity; however, only YV7Z of these studies explained this relationship through the
mediating role of employee empowerment. Additionally, a significant research gap exists in
field studies related to the specific conditions of Iranian water and wastewater companies,
such as structural changes, emerging technologies, and the political-economic environment.
The results suggest that integrated training—empowerment—productivity models (such as those
based on Expectancy Theory and the Knowledge-Based View) should be adapted to local
organizational conditions. Ultimately, this literature review provides a framework for future
research in human resource management within the water industry.

Keywords: Employee Training, Empowerment, Administrative Productivity, Water and
Wastewater Companies, Urban Water Services.
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